What sound does a
bouncing plane make?
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OUR VISION

Our company'’s vision is to become a leading
travel management company recognized
globally.

OUR MISSION

We aspire to define ourselves as the luxury travel
company of choice, to deliver industry-leading
expertise and an extraordinary travel experience.
Through it all, we will remain faithful to our core
values: Integrity, Excellence, Communication,
Commitment, and Delivering the Unexpected.

OUR VALUES

Offering services through transparency and
honesty in every dealing with clients and with
business associates.

Client
experience

Customer
satisfaction

Bang for
the Buck



SERVICES TO MAKE YOUR TRAVELS EASIER

Flight One has the knowledge, expertise and experience to arrange and deliver all travel related requests received from a company,
family or individual no matter how big, small or unusual the needs.

Our staff, your travel consultants love solving puzzles, no matter how many pieces, in order to clearly see the big picture. Our passion
comes from managing and analyzing all of the tiny details that embody leisure and corporate travel—from the simplest to the most
challenging needs.

Among others, we provide our customers with the following services
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Accommodation Transfers, airport Booking of meeting/ Honeymoon packages
meet/greet and conference venues
farewell, and car
- rental _
Air tickets to any Assistance for Conference and

destination Visa event attendance



SERVICES TO MAKE YOUR TRAVELS EASIER

Flight One has the knowledge, expertise and experience to arrange and deliver all travel related requests received from a company,
family or individual no matter how big, small or unusual the needs.

Our staff, your travel consultants love solving puzzles, no matter how many pieces, in order to clearly see the big picture. Our passion
comes from managing and analyzing all of the tiny details that embody leisure and corporate travel—from the simplest to the most
challenging needs.

Customized tourism MICE Religious
packages packages tourism

Corporate Travel Other
Travel insurance
Solution
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Where do sharks go on vacation?
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GROUPS & INCENTIVES

Our team consists of dynamic
professionals, having extensive
experience and knowledge of all
aspects of tourism and an in-depth
understanding of different destinations
and the services on offer. Our team
emphasis is on creativity, cost-efficiency
and excellence in designing, planning
and implementing outstanding group
travel, corporate meetings, incentives
and special events.

Throughout the years, we have built up a
vast network of reliable suppliers and
associates with whom we have strong
strategic partnerships: we work closely
with

1. Hotel Properties

2.DMC's

3. Tour and Activity Providers

4.Event Venues

5.Guides

6.Dining Venues

Our areas of service range from, but are not limited to:

A

Corporate Conferences (including  Corporate
meetings & audiovisual & technical ~ meetings &
incentives equipment sourcing, incentives

banqueting, venue decor etc..)

A

Team building Product
activities launches &

@/: presentations/\w
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Hospitality Themed events

*(history, culinary, sports, painting, spa, wellness, single holidays,

religious & spiritual, nature, walking, hiking, golf etc.)

&

Special interest
Groups group tours*

The guarantee of our
success is attributed to our
creativity, consistent
professionalism, the high
standard of our service,
customized products,
attention to detail and the
final touch that makes each
program a unique
experience for the
participants.



OUR STAFF, YOUR TRAVEL GONSULTANTS

Among others, our customer services include:

Reservation service Customized solutions
(around the clock) to each client’s travel

requirements

Continuous :
availability of Speedy reporting
attractive on related travel

services, including

special offers .
financials

and packages

Multiple
options and . .
ﬂgxibility at Identification of
every level of cancelled flights
our clients’ anl;j qumpt
itineraries rebooking
Customer service . Customer feedback -
with quick email, social media and

turnaround time face-to-face



INNOVATION
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We are committed
to providing
solutions and to
always being a step
ahead of our
competition. Our
innovation allows
us to derive greater
benefits from the
systems and
procedures already
in place.

COOPERATION
AGREEMENTS
WITH VARIOUS
SUPPLIERS (®)
GLOBALLY .2

Whatever travel
service a client
requires, Flight One
can source it
through its sufficient
internal capabilities
and global network
of providers/
partners to create a
comprehensive
itinerary equipping
us to satisfy the
most demanding
customers.
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We offer competitive
pricing to match
other available
options out there
and our rapid growth
in market share is
reflective of this
fact.




Customer Complaint:

Thebecch, was tss sandy
.
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TESTIMONIALS

FlightOne is our goto Travel Over the years we enjoyed working with Flight One'
company for a few years. Other team. They are good in researching optimal itineraries
than providing a wide range of to save cost. We also appreciate round the clock
travel services, they really stand support. From Visa consultancy to travel

out when catering to changes and arrangements like flights, hotels and transfers they
being flexible. will sort every travel need.
A recommended corporate travel
solution provider for anyone who XIAOMI SMART LINK
is looking for quality services (Usman Afzal)

Careem Pakistan

(Humayoon Tariq) Diligent and hardworking travel
managers. Our recommendation for

They know their work. Smart, anyone who is looking for smart travel

efficient and detail oriented gﬂ:’;‘é’ﬂ:
Corporate Travel team. For .
> (Syed Abuzar Bokhari)

companies looking for wow
experience for their incentive and
conference trips, they have the
right team

Pepsi
(Mahmood Ahmad)

FlightOne is consistently
responsive and reliable with an
experienced and dedicated team.
We are always at peace knowing
that our travel manager is a hard
working and experienced team

LimeLight
(Saad Tariq)

FlightOne certainly offers round
the clock services and smooth
experience for our company.
Corporates always have last
minute changes and their team
handles them without hassle.
Godspeed team FlightOne

TCL
(Wagas Butt)



. Plan . Di o
Al Bl s })?(1 83 A - E1 Main Boulevard Gulberg Il Lahore

‘ For Booking or further information
N

N info@flightone.co CALL US: +92-315-3544481




